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Presented to Jack Parkinson on 8th September 2017
to celebrate HR GO’s 60th anniversary.

1957 - 2017

The life story of HR GO began on a foggy day in December in 1957, when
Betty Parkinson was lucky enough to get off work early to get the train
home from London Bridge to Dartford. Imagine her horror, tinged with
relief, when she heard the 4.56pm, on which she would have been a
passenger, had ploughed into another commuter train outside Lewisham.

BIG BANG

Ninety people were killed, and 173 injured. Betty eventually made it back
home safe and sound, but a significant delay to her own train meant her
husband, having heard the news, feared the worst.
Her husband said enough was enough and suggested she worked locally
instead, but the damaged train lines meant Betty couldn’t get back to her
job in Tooley Street anyway and so she quickly found a temporary job in
the Telegraph Paper Mills, Dartford. The firm needed yet more staff and
Betty, working initially from her home, took on the task of recruitment.
Her first success put nine people into work and made her a profit of 10
shillings, per person, per day (that’s 50p in new money).

JACK THE LAD
(not 12 yet)

Jack was just 12 years old in 1957 - as a youngster little did he know what
the future would hold.
Her early success fuelled Betty’s ambition as an entrepreneur and she
moved into her own premises as Dartford Staff Employment Bureau.

ENTREPRENEUR

Over the next 20 years the company grew steadily and underwent the
first of several name changes. The opening of the second office in 1968
in Chatham prompted a re-brand as Parkinson Staff Bureau, which would
later become PSB Recruitment.

HI JACK!
He knew that he was in a unique position to marry his refrigeration and
air conditioning industry knowledge with the recruitment skills in the
family business. Thus the first of his trademark joint ventures was born –
Refrigeration Recruitment Limited on 19th July 1977.
Before his father passed away in 1977, Jack Parkinson was working as a
refrigeration engineer in the gold mines in South Africa. He was persuaded
to come home to the family business by his Uncle Fred, who said it was a
great little company and Jack should get involved.
While he was no expert in recruiting, his general experience in business
meant that he spotted immediately that the company needed to expand
and diversify if it was to grow faster.

This was not only the first JV, but also the longest lasting, as in September
1987 it was renamed to its current branding: Recruitment Holdings
Limited, or RHL. Which means of course that RHL also celebrates their
40th anniversary in 2017.
Just 3 years later, in 1980, turnover hit the magic £1m. The branch network
took on a life of its own, with 18 national branches opened by 1988.

“I eventually had a Roladex on my desk, which enabled me to establish a client
base, and I had to write on the cards. So my CRM stood for ‘cards rotated
manually’!

CRM IN THE 80’s

Greg Wall, MD of RHL, remembers what it was like, joining the company
that year:
“I was thrown in at the deep end on my first day at RH on 4th January 1988
as a fresh-faced 22 year old. Following a brief overview of the civil/structural
market from my manager I was escorted to my desk, chair and a phone…
yes that was it … there were no mobiles, texting, LinkedIn, no job boards to
search from. The worldwide web didn’t exist commercially. There was no CRM
(Microdec/Influence), PSL’s, nor dreaded in-house recruiters to compete with.

“For those who worked on contract vacancies we were able to talk them into
starting without a CV or interview. If a CV was required there was always a
bun fight in the office as to who could get to the fax machine in order to beat
our competitors. Recruitment was just as hard back then, but with different
challenges, there was no red tape from the EU i.e. AWR and compliance
checks, but it was good fun and there was a real sense of achievement in
tracking people down…and all down to just using the telephone, which, in my
view, is still a key component to recruitment today.
“One last point to reminisce on as I recall going to see a prospective client, which
must have been about 1989/90, I was suited and booted and accompanied
by my briefcase and a map (no such thing as SAT NAV back then). On arrival
he said, ‘What have you got in there?’ Pointing to my brief case. ‘CVs for me?’
Sadly not, I replied, I’ve brought our new company Motorola cell phone and it
was too big to fit in my pocket!
“How times have changed!
“All that said, the traditional values of working within the Parkinson family
business (HR GO as we know it today) remain very much the same and that
speaks volumes and is in large part why I have stayed with the business & not
gone chasing the dollar in London! So thanks for the House that Jack built!”

PSB RECRUITMENT

In 1995 there were 6 JVs and, at the turn of the century, there were a
massive 36 – with turnover for the group tipping over the £50m mark.
There certainly was no stopping PSB Recruitment. By 1990 turnover
had leapt to £22m and the branch network continued to grow. As did the
Parkinson family - John was born in 1990 and Sydney came along in 1991.
Many of the new branches were created using Jack’s favoured JV model,
where staff get to have some skin in the game and reap the rewards of
their hard work through sharing in the profits and increased value of the
enterprises.

Several new brands had been acquired or launched, including Eclipse in
1996 (the first non-recruitment) business, Exectec Solutions in 1997 and
Encore Technical Solutions in 1998 (now part of RHL).
It was in 1997 that the ever youthful Cindy Hare joined HR GO as a junior
manager responsible for operations. Since that fateful day Cindy has risen
through the ranks and is now the MD of HR GO Recruitment.

Cindy relates her experiences in her first months in HR GO:
“I started in September 1997 – the year that the first Harry Potter book was
published, the UK transferred the sovereignty of Hong Kong, Sunderland
Stadium of Light opens and, of course, Princess Diana has her fatal car
accident.
“2 weeks later we opened (as Staffsign of course as that was the industrial
brand) in Bishop’s Stortford. We initially opened in a tiny office that fitted
only 3 of us. I had a Yellow Pages, pen, telephone and a notebook, and started
by making sales calls, getting people in to register and filling bookings.

IT’S 1997

“By March we had made enough money to move to the premises we are still
in. We had organised that we were going to celebrate our opening with a
party which included Jack, some journalists from the local papers and some
customers that we worked with.
“To get ready for the opening we had organised 5 computers, they were
delivered and installed. I went home Friday (knowing we were going to
officially open the next Tuesday). Then I got a call over the weekend - we had
had a break in... all the computers had been stolen!
“And the worst of it was we hadn’t taken
out insurance as we were trying to save
money……. Now we had to rush around, buy
and install 5 more computers all in 1 day…….
It was hectic but we managed it and Jack was
none the wiser!”

HO HO HR GO!

Expansion of the group continued apace with a wide range of niche ‘GO’
divisions being created, including Rail, Property Management, Security,
Cleaning, and Aviation.
In 2003 Ogilvie joined and the new Driving division was launched.

BETTY’S LEGACY

Sadly in 2005 Betty P passed away. She stayed involved in the business
well into her eighties and would no doubt be happy to look down now
and see that she left the business safe in the hands of her children and
grandchildren.

HR GO CELEBRATES

As the company celebrated its 50th anniversary in 2007, with record
profits and having rebranded fully to HR GO, the UK was about to enter
the global recession brought about by the banking crisis. The recruitment
industry is tightly aligned with the ups and downs in the economy and life
got a lot tougher for all those employed at the time.

HAPPY RETIREMENT

Over the next 10 years some of the JVs were sold and the branch network
was rationalised to enable HR GO to weather the economic storms. In
2010 Jack decided things were in reasonable shape and it was safe for
him to retire to a slightly quieter life abroad and he stepped down to
the (theoretically more relaxed) role of non-exec Chairman, choosing to
become a tax exile in Gibraltar.
Despite the transformation programme, or perhaps because of it, in 2011
HR GO was still charting success as the 10th largest industrial high street
staffing agency and, at the 55 year milestone, turnover hit £80m.

A FAMILY AFFAIR

In January 2014 Jack’s son John Parkinson started working in the family
firm. As a web-developer, and a ‘millennial’, he brings a very different
outlook and skillset that is essential as the company continues into the
21st Century. John, following the entrepreneurial family tradition, has
started his own JV, the digital agency Space Between, together with Luke
Frake and Marcus Cooke, as well as joining the Board as Group IT Director.

John remembers well visiting his grandmother as a child:
“My memories of ‘Nanny Betty’ are those of a child/teenager…I didn’t know
her as a pioneering entrepreneur....Instead, I saw her as someone who cared
very much about her family. I remember most of all two things…doing puzzles
on her floor…and our big family dinners that we had together.
“I remember a few times visiting her with Dad…When they would go through
the accounts together, and that must’ve been when she was in her 70s…
Relentless in her care for the company…Something I think we all see in my
Dad today…
“It’s remarkable that despite the challenges that come with getting older that
they both continued to be involved in the business for as long as they could.”

ONWARDS
& UPWARDS
You can’t keep a good entrepreneur down and in 2015, bored with
retirement, Jack returned to resume his role as Executive Chairman,
ready to enthusiastically reinvigorate the company’s growth.
Undaunted by suffering a stroke in May that year, Jack was soon back at
his desk. HR GO Driving, led by Scott Treacher, was turned into a JV, along
with the Somerset branch, and the specialist outfit of Airport Placements
joined the group – all in 2016.
In 2017 the pace of growth is accelerating once again with several new
branches having been opened over the past 12 months, the acquisition of
AC Appointments in Bishop’s Stortford, and several more expansions and
acquisitions (top secret of course) under consideration.

The group today is made up of strong brands across the spectrum of
recruitment, as well as in the very 21st century skills of ecommerce and
web development.
Jack’s recent achievements include reshaping the Board and senior
management team – appointing Roddy Barrow as Group Finance Director
in August 2014 and then promoted to Group Managing Director from the
start of this year. Marc Taylor, Group Financial Controller, has stepped
up to become Group Finance Director and Cindy Hare is now Managing
Director of HR GO Recruitment. As mentioned already John Parkinson is
now Group IT Director.
All of which leaves Jack free to sleep more easily and step back to
concentrate on being our Executive Chairman.

As we said at the outset, 60 years is no mean feat so Jack let us all
congratulate you, John, Sydney and the rest of the Parkinson family on
what you have achieved with HR GO, in all its guises, and for giving every
member of staff the opportunity to work for you and HR GO.

HR GO, This is your life!

